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BHARAT SANCHAR NIGAM LIMITED

(A Govt, of India Enterprise)

To

The Manager,

Corporate Relationship Department,
Bombay Stock Exchange Limited,
Phiroze Jeejeebbhoy Towers

Dalal Street,

Mumbai-400001

" BSE Scrip Code- 960039

Dated: 04" October, 2021

Sub: Statement of Investor Complaints for the Quarter ended 30.09.2021 under Regulation
13(3) of the SEBI (Listing Obligation and Disclosure Requirement) Regulations, 2015.

Dear Sir,

Pursuant to Regulation 13(3) of the SEBI (Listing Obligation and Disclosure Requirement)
Regulations, 2015, listed entity shall file on a quarterly basis, within twenty one days from the end of
each quarter, a statement giving the number of invesior complaints pending at the beginning of the
quarter, those received during the quarter, disposed of during the quarter and those remaining
unresolved at the end of the quarier. The Quarterly Report on the Investors Complaints of Bharat
Sanchar Nigam Limited for the Quarier ended on 30" September, 2021 is furnished hereunder:

No.. of Complaints

Sl. No | Particulars

5 Investors Complainis Pending at the beginning of 0
the quarter

2 Investor Complaints Received during the Quarter 0

3 Investor Complaints Disposed off during the 0
Quarter

4 Investor Complaints Remaining unresolved at the 0
end of the Quarter

Kindly take the same in your records and acknowledge the receipt

Thanking you

Yours faithfully

For BHARAT SANCHAR NIGAM LIMITED

L%]\A’b‘
{J.P7 Chowdhary)
Company Secretary & GM (L)
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